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1nm. ~LL 'Vl'U&i1'1!n-nui~-u1n1.?5imn"Rn~,i1 ( B'31'1m'i11'Wt'l!'U) 
., .,.__, .., .: .J ' 

1n~.i:.1LLV1'Uamuu'l"EJua::vc~1-J1Yt'Uvt™ CiNflm'ilJVl1"!l'U) 
V ~ 
II e, LI' 4,.q al 6 .,. all C11i, 

\!,~. ~LL'Vl'U'11'Um1'UVfVf61lW"1Ln"l;fl'lLila1l'W'l:lLnt.lilil 
V, 

l'i'l:;U1'V1'1lJL~lil'n'l::L{1atjm (v'3fl01'l1JVl1'tl'U) 

\!>'i>.~a1"U1um,mmm~wm,1,uL'VtPI 
V 

"1tl'n,n'Utlft~n,::'Y1i1..:im~Wl'llla::a111n1ru 

9 II d 
tl1'U15)\ll'U1'VI 

(i)} iflvhLLi:J'IJU'l::"!l1'11Ji'IJ'Gn'lt'Vl1"HLn'l:Wl"SLLa::a111n,ru 

) .... d - ti ... ti ~ .., " 1n "!ltJLflatn.J (j)~IJl111 LLf1:: ,::wm,iam, "St"!l1'11Jvt'l.lfi 

flW:!~1'31'lJ 

Fl ru ::vh:n 'IJ 

fl(U:!\'11~1'U 

flru::vhnu 

LLa::La'll1'U01'l • 

ro) 'i1U-l1'U~am,th::,i1i1Ji'UG E°i~flru::milJ01')\J~'lll1"Sn1"S\h::"!l1amiuin,::'Vl11..:t 

" " .... LO'lffl'iUtlti:l'llln'iru LLat~U"S'lll1''fvt,1U 

~) tlfi~..:i1u~ui;i11Jvtl~i\n.Jaum.11u 

,Y,:i;l liY..:iu~u~ilLtl'U~'lJ1tl 

{ 'U1EJLaP11h\lU 1n191l'Ut) 

tliflO')t'Vl'i1..:itn\ffl'iLLftt'1VIO,llJ 



1 

f)16..'l n1~'VI n ~Lnt-;11! l ~fl~ ~\Jlf1'Hu 

~ ~ 
l ~ 'EN u.~ ..,,:Jf'I Wt 041'51!0'1 'j tiT• .. n Ofl"'l ':i ,i"u Lfl~i:J'U.:i~1.i \J Ltill 1 ua1 ~[YU.fl:: n,,-unl "/JU rit"'11fl1fil L n,;i;i ".I 

-s::i\J~-3'1111'1 (Chief of Operation) Uil:!f'lru::"th-11'U'll~tJ~n1'5''U\Jl.f'l~mH11J'Utm.11mh~ty 

Ll.~:a1.m'tlUt\J'Vl1fl1'Hm!tfl"J'j~~'Uel1LSHl (Operation Team) 

m1.1fii1il4n,::Vl'l1'1Ln'l~lil'HU'lt'1'1"tl':ifiJ ~ '11~Q1/~ct<i'.""< ~M1\I~ <( !11""\fl~ ti.Pl. l!>ttct~ . 
1.1.~:::~ C::m'-"/\!)ct'.DO ~N1'Uv1 G ij~'U1U\l 'W.P!. lt:><t'bo 1;1L1Ji~l-:1f'lw::m'j1Jfl1'l'U'ULFl~O'U'IJt~tJ1'1'lltl4 

mtVl':i1..!LWt'f9'1':iLU'lt"'Vlmwu.uunj~1,a~-.a 1iJLLa·l 1u 
~ de>..'l '11f1i'j f11~1J!'U\.I ~..'l LL \,l")Vt 1.:J fl 1".ltl~,J~~ 11.. L ~ El L Yi1Jtl'H~~V!5.fi 1Y111Jn 141,;1 L 'U'U.:I 1'U 

".J \ti'IJ1tli:11 ~ty'!lil ..'lfl'l:.:'Vl"J1'1Ln~,i·rngt=:~'VlfWl {Agenda Based) U.~tn 1·rnm"1lif q/'V11111fillffl~lil".11 ti 
; 

. " . ., ell ~ t itJ O v 4 

<tvil.-"./l!:l(tbo ",r:l'U'1 G 1ll}'U1c.1\l 1-U'L !9<!'oo u.a:aL~-3Yl~fl(\J~ff~"JlJn1''Hl1'U"JEJn1'5't!Ui.flliH)'U~11J 

'IJ1mnE.J"1A'tyL1fltn'liLlfl1~\lqi~11l1flWtt~i·rni\i'1·n11f (Chief of Operation) 1.L~~filru~vhn1J 
i.Jlju~n11-iimfil~ El'lHTUU 1 EJU1 Elri'1Rf'J U.i'I~ LLm "UU ~JV.1111 ')Ln\~Hll'i'a: lil'U ch UH) ( Operation Team) 

11ileif11'WLJlil 1 iiia,:uhht nilULL~::'E)1U1'1"11!1~ ~.:i9i81 u~ 
• ., ..I T • .., !"I :I 

•• t'IW:n,11,1n1·rn1u 'U.lfl1't11'ULPI &Ul1N1 \J'U ~fJU1fJfl1 A'\! LUt::n ,,un ~ ,iuiy\111l1PI 

LnttP11-s::ltni'-n.t'lfl (Chief of Operation) 

U~thhtOB'U 

©. Lni;flii~'lll'l~ 

~- Ll1'1!l'l'Hl.tlZ:i1i,,mrJ~,3....,f ~ 'H).,\j'j~fi1Um~l.ln1'i 

.n. ,r'JV11!1ri1'U n'tln,~1'1.J«.:infln'HI '11171-3 Lfl'l!f!J\ 'HL~~'1'\II n'i'1J n'fi1Jfl1'i .. . " 
ilW' I -- I Qq O 4# ti,/ I 

Vts3 n'tl n1".1'1'l'U.IJ2.l.t11Fl LL~ ~a1u nfl 1.:i 'Vlmnt.1n.:i1ui;;..:i v ~ 

luf,3v.1ui -n:in.:i-,1,mT~ri11Anm~~iiri1,Jn~11Ji.;ie1~ 
'II 

1 U{,nr) ~iiU LLiiij\.1,j "l~~tJ~~'!I fl\J t 'U~{Wlflil\l~"W 

cc. i,i,,,j1mii.1'!JO-,i1"ltl'fl~1\JLffl~[;l'f~·-,,,,1i;1 vl't~i°Ul..!el1.J'V!1J1~ • 
<t. iTVl'U1 f1~JJ1J0'1ri°1,rll'11'W ~n~i;i 7 uazai.1n'HUi.:ivr)'~1 

.... 
~'111VLfl'111Un1'i " . 

~\~~\J1/8'U....,111PJ 

81\Jl~Vl\hvi ... 
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-~-

• .... -.ii 
81 'Y 'ly'W'J 1 Vl 

(i). ~hi.num, a\J\Jff~'Un1~'Urnfi1~m.me.n.nJn~rn·rni."ltmiiJiN'~~1'U"tltl.:J,ht.i1"lln1i 

11Ji~nftn''H~'Vl,1,,v1\ifl'H~tU:~\1n 'HU i.Lat Lu,1,,'W'\F1111d1:..iija,11ni11f1'11\JO'IJ ,~i~mob'n.:i L un,i 
i'li1~ n1"l tujlLa~v~ nnm, f)1'5'1JUL'1~'1\J\l LEJ'tl 1 El .A, ~il!"!I~ .:I n'a~'t'l'a1 ·UO'l!J'1 '11U\t ~\Jin id (A!;enda 

Based) 1 iL ZhmJ n111'W LL~~~ n\jl~fl ~1urviB"!I ~J,11 n11li "1J'U •,J '1\.i n, ·nn~,i 'HI.~ t,nrn '$ clilL 'U'4~\J'5i'UJ 

l!:J. ;9191111 i.lh,::6~ ari1l.lnTHY~~:a uuil cyV11\1~t1~.:ie.mn1tviuooeJ111,nr,~1J17 bl~~ 

;i'11~anohdjumiiia~n1.1 flTUl'!l.J LL~tu.m"O -n11fi~n1,~·Hu1miu~vi1,iflmi"r'l'S'Trn1m,i1.:ii tel~ 

°Ci11Ji1'1ln1i1 ticl~n,i fl'UIV:'11.:l 1.n '\,~'mn:: "1~ff'HUvia~1 "..IL '0\11 in,-rvi I iiB1 ~ 01mm '!lil qJV.lfl 1~Ln~l>)';i 

1-ui-uil (Area Based) L\J~tn'Umiru'!mi1uvi~vinq~ l'll,k.ititi,.:i,1vlLi1 iu~aacnum·Hu ihJit~V1~mV1 

u.~:an~thti'l"r'lfir.Ja~~~~ 

t .,., "' . 1 .!f... #::., "' d . 
m. \1\11~'U1fl1\.i"i1'lln17 'Uci·mfln"i::1"11'n~1.nttP1'HLfl~i1"Mn~N'Vl·:ai.n:::fl'Un'ilJ u.m~'VlE>~ 

l UL "ffl'l i~Wlf'IJ~ 11":l f' 1 'SU~~ ~·n~·;nJ~ii.n1 flU.c'l t 'S1'!1 n 1'iU~ "°'1'S i1'Ufla1~ ~ili11.!n;i11J i~ el ~l 'IJ i-.,i,,-j'~ 

l ~fll,1)J'fUJUO~~t t \1~111J'O'J m \1~ m fiin f1\Jn1'iU~'U~'i1'!1n1'i nu ,iru:; O'l'llJn11ii1'1J16 n1'S'UUL~~ 9'J 

nuu1PJU1[Jft1~ClJLL~~fl1'HLfl1•d)r~'°''mfHfl'tl'11'S~~ui~V11~ (Chief of Operation) 
t, I I A UA O I ~ u .. , ~ 4 1 ~ ... 

~- ;1\11.1''1"'.mT~'Jf!U I.Jl,:111.J'i.li);JfU'..!::Yn·r1 .. U!J U'1n17'fJ'IJl.fl~ r)'\..l;J1tllJ E.Jt:'1t i;'nfltyLrn:: 

t.1.fUtU'Ut\l'V!'ln1i Lfl~(;l'S'H!~UJ'Hflrl (Operation ·r earn) 

tl'.. 1 ii1...:n-111.anw~ ";i\i,i;l ::ai.1n'Sru~,3 ... d'~ ~Utla'4'Ufl 1'S~1L 'U'U~1'U LL€\::'S1 r.J.:1'1.i e.ian11 
(;111, U 'U'31U;,1a1~ty"il'el~'1W:: n-s ~i,.,m ~fl'1'U1 Uff~'S,i't;L"A~B\H1~~ t~U'Wthfil:'~U~:: fl'i'l ~ITT 'tlii rJ,...1r. 1F. 

Ln\;,ii,:;iui-31"1~ (Chief of Operation) gt£1'Ji,imt'Vl~'l~H1~1Jt'HL~2::~\Jlfl'iru 

~- UflU;n\.l~'J1 '11ll'Vfl'1iU1rn'UV.1J1FJ 

i1w!u(ih 1.;' :;i1u t ,m ,~u,::"l!~flf'J:: n~-s 1Jn1,ti1u1 e.i n11,i'u ~f'l~tl'U~1'1Jt1 fou 1 vi,., F-i'qi 
U.t'lZnTrnffi'll'U'\!Vl1fl1flrn~m'Sti'Ui.:i'Vl1~ (Chief of Operation) 11.1~'Un~1tJ,l'lMtJ~1L,jt,.:i1'U1JrH 

"1,!nnuLn~f\'SLLt"t~'\IIO'HUi..:i~1~ i1un.:i1\l'U~(;1n.i::i-,-n~nn'\!t1J1'l~fl~~Vlmtu 

m. fta.l:li1-li1\.l'UilUiin11tUULfl~iJU·nUUlt1\J1fJfl1ftqfLUt::~nl11iJiyw1n1~Ln'd~"a 

1::fl1.Jil1Ulil (Operation Team) 

j)_ 'U1UE1L/Hl 

!l. ~rt-t,rni1~m:i 
" . .r,. ~iti.Yl'U'U,tnl1L,fH.l 
U II I Ill O ~ 4 , • 

!i'.'.. V!l'Vl'U1~1\1')1"tlfl1'l'S2::il\J01UHJ Vl'rnL 'Yltn.H"/1'1 

"lltl-!IVl'U1t!-!l1'U 1 'U~..:Jn~n1t'Vl'n..:J~n'I:*~ ':i LLfl:ammru 

i~71'Un1'l~1'Uf!iiin~v.~:a1'Umn.:i vh~iul.mi.J'Vl1i1~ 
V 

1 V.i°UiJ11'!18U~'IJ~'tl1UHJ 

~. ~1~n~~~n11unftia.:iri1u~a..:i~~vr1~~u~~ 
V 

0 ~ 1,.., 

-_,. Lfl19'1 ')~"tlf!YI ~11".i'Ul.l el\JV.lJ 1 E.l 

Yii.J~m.fl 

,J<;i:: rnu "lru::,h:111.1 
·rn..:ith~fi11.mr:J~l'l1.:i1u 

. ., -u1\11~i.,,,,;1vi . 
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Ii). tlnugj n1i i'li°1,3n11i'uj Ui'U::ua1~vrn•n1>.J ~1~U u'11 n.n1FiLfil~ u"ri1a!Ji1~ ']L '!Jiu~ 
i 'U011'Ui.J~f'l~u'U'U 1E.J'U1Ua1f'l'Y'tltl·rn"a::'Vll1-3Ln,;'1'Hl.i'U: i"1 Vlfl'H~ (Asenda Based) -t \1~n~~ila11q'Vl~ 
~ LthJ'lUt'i'l'UJ 

'V 

l!:l. L~1'l::1~ il6'19111J LLf!~l1E.J'11\.l~Cl'l'Un1~ru vi'1t:LU'Ut1f~'°'1,,,~tl~.:JCJ~n'l~Vl'UlliB1l1flLn'tffi'S 

1111~~tJiju"in1'H yJtlUB'111'U fl1Ufll11 u.mmm 'U'UtyVl101'lLf.'li!r.1L 1.l,'Uvi (Area Based} 1uafl1Ufl1'Hll 

qnLQlJ\1~tl1f1fj~ 1 \1LU'U hhi ~1-3"i1?1l ~1 liufit1'1 Cl1'\Jff1"ffJ ih.i1~~Vlfi111 w u.a t Ln~-J "j:;~f!UUft~ -3i10I 

""· li'l1~~,u~im1,un'Uii n'rI r.ii.n·r.;i 'Uf.1!~1Lli:'l~tl'U~';i'jf'I tun,1,J~,Jj)n1'j 11ioflw:m't'l1101"l 

ei1tnunT~-Umlil~e>'IJ,31uutm.11ui1RtyLLa::rn,unl'tlU[l!V11Jl1~Lfl~lil'i1~iui~,,,1~ (Chief of Operation) 

ti:. U~U~_,1'U~U~ ~11J.ffi~i''lJ)Jtl'U'lll1J1~ 

-X.:id ,t-3LLtpjU~ilL\Jt1iul\J 

«~ ru i'u~ < 

-



L°itJ'U Ufl11'tJ''l110.11f)f:l'\t'N°l Olsfl1U~:t11'flfn1 (lJ'lfJtU1ri '.Ji"'IU1PI) 
Ut:J"IUPltll:01 J'l;JO'l1lJ7 :'lJ'lflJJWU'.fn11 L O~flfUt'l:fl1'10Tnf 

1J1111v1~i11t11J1~11nT'rn')~'Vl":i1 .:i Ln<e11J1"l mt~ ~,..,n·au1~iim":i:i.rnuu LEJ\J1EJLLli'l:djf aci'1 n1 ":i 

1 'IJ11,-~~1,31 ~tJ1u111 L ~ot i~u~,,,11'Ua -3'VJ n~1m1"11n1">1 'U6"-:in,im~'Vl'>1.:i L i.:ii'fl~1'i~1 L ii,H1uihif!!~e1-:i 
"' 

m~'Vl1"1·Uflml":i U.ilt:H'l,'ln":ifU 'Utl 

t uni,il n1-s11auufou1EJu.~~-ue:il,3n1'>~-:in~T1ft1'tJt1-s~t.~'lJfi1~ty Ui': -~ tl-s~l~'U hwii 
"'"" " ~. .,, 0.. .1~.,.,3 ,mJ":i1'!1nT'WJLnEJ1'1JEl.:JLuti~i.J1EJ.:i1'U":i'Ui:JIJl'!leuvran~um1~pL'U'U{l~.J\l1,1~,i111.:i'IJ 

(>). m-saanLfilEJJJU.i'!~iJE'UU1~U1E.lfl1~~1Lil'IJ~1U'llel.:J ":i1J1.n'e/ •. u.~::~~vi,i 
,~~U~-3 tiu.rh'hmi1~1'U'i1"1ffl1":iL1Jil.:ini;,m~VJ'fl.:J~\Jouii.:i1'UtUif'Uii1 

~.:Ji..t')i;J~'Wl LLU-'.!Ltl'U b fl1~ eilb ,i',:imi;i u.a:::,i'~nvii.,1~a-S,1JtlU 

~u. 'Vl'U/11RLelfl"n\.lL 'UU.tJi6'11:fl1Fl 
V . 

lsl~on @). r51"U1vm,ttJm":iJJBU'I.ILEJU1EJ~.:i b 111F11iuri 

11J1.n'li. ua::~u~vn-s1::~rnN 
· V V 

Q,, cf I I I 1 

l!>. ;ii;iL,'YIL'11'U1":i11J":i~vt11.:in":i:::'Vl":i1.:JLL1'1:::rnr1'11't.li;i1,31 

L\hJW1VIU11'1Nt'l-11.:J1U\.ht:,hi.:ivnfl (Chief of Operation)ikb:u 

':i1"!1n1':i1 U'1.:iflfl'VO-:im::m1.:i~nV1\J'W L 'l.li.:IV11~(i:Jt1m11Jn11 

\Ji)im.:i1u ~ L~e:i.:i 'tJ1::ne1tJi;)1~ <ii) ~1Liiu.:i1ui;i12.J'l.ltvme.i-rimr1u."1t 

nli. (Agenda)~) u.m,ilqiV11~1-un11mm11ui'LI~ (Area-Based) 

J.:id .:i1t1~1lJfl1';in,1tJn~ (Function) tii;i1L\j'Wn1';iLtl'U\Ui;i11J'WU1~ .. ... . 
fl1';jfl,J\ot"n'!la.:i'\1'U1EN11'U ... -- --~-···· 

ialin11 ~\;'lvi1u ,.nvn.:im11ii1~~~.:i11..1~n11 ll'11.:iH~1.:inT~vi1-.ntJtu 

~.:J'Wlfl~iifn~\.l~u,J1 . .:i 'Vi~61Jvi1V1'\J-3aa:A°u.,1.:in1-s.,;1.:i1U1Jl1:UU. 'U1'Vl1.:J .......... 

1~~1~t~wr~~1,uun~unUP'i~otu 
& . • 1·. c..., 

Q'l. n1';i~';iW1f11'ifl11Vl1.:J1U'itVl11.:Jf)';i:;~11.:iLfl'lffl"l"Lmti'!ll!n":iWn'U 

~ti1a.:i1u,i 1.:i si ~e.:iiim1th~a1u n1"Jtlfimi.:i11J-i11J nu111 n~.:i(u 
1'UL~el-381f\'ru ~.:id -
m.(i) m">1.Jcs:::c111..1R11111111iicJtiumt,i11.:i-w1w'lfu iflUYi1ru'lJa~.:i1111fl 

vhv1,hvlt,.m11t iii v2Jam111AfHn11"lleJ-31;"n"~,.,1-111n$1 I 
V • • I 

(Demand) urirn'bt~1u.-a::ai..tn'HU~~'\1'ltilL~e1.hltl11.:iWJ'Un1":ir.J~91 

LLm~Liie11J\EJ~/'U'i~'11'U.:J1'UllU1l1fl'11\lvi1~~ Lt1m~ai'1.:ifama 

-
. - _ ............ 

·-· 

<i>. Htf.n~. (thUnLL~'U.:J1'Ul.Ul::: 

Lrt').:JnlfflLPI~) 

~i;Jn1":i'\.h:::~1J:UelU'UW\J1EJ 

I!,, ~,i!rn11JL~n,im1Lflmi'S ... 
i~n1'lth::"q1J~1a.lf1'U 

n1fliA11JPi1.:ii 

... .., c:i 
@. &1'\.J.n~. {nt1.:inTwa1vit.11'V!) 

• 0 .., 

EJm1.:Jfl1iN"1 

lo. flw:m1":i1Jnl1'\.l~,,,1'.ln1".i 

irnfl~u'U.:J1'U'IJ tvu1vi1R'~ 

~tn11LLf1L'tru qj'1nfl1tll.fli;t;l';j 

fl1'111'1Ji;JLL'IJ1'V11•m1':i 

lii1L U'U.:J1'UIJl11J tr11-3~~1.:Jfl1';j 

vi1nu 1 ui-rv11i,ivtii n,') 

i.Ji'utll:, 

I ~ Q ~ 

':i11Jt1'Uffl~'Yl"S1.:JYf1N'!JEJ 

Ll.r!~~Ui;1111'W'i1).J ~... ... 
Glrl'l'Un1'iNaUf11Ln~';i .. 
i13.1yfo~~1":iW1L~1Jel 



- ~ -

'tl1Vt..l"~ai;i'Yl~01'lLflml';i1 ~ LLfiej'(a Lm~E.Ji;t';i-:l ~-:lffi'liiml1E.J{l1tJ~i n " . 
t"UmnJ'.n:~1'1Jffi111~1:UiiaL~vLm~"UmlftR112J~tl-3fn'l (Demand) " . 

LLfl~tn111Wt..lWJai;i {Supply) ';i1tla1J~1 'U11J11<tti.h::1u•tft.li1Jf11';i 

.11~t:J'Ufl1';it..l~VJa\J~1Ln'~HJl')~ij1i.J .. , .• -~ .. -··· 

m.l!> fl'l'jlJ~i,n1~~JYna1Jfi1m"ttm~a1~qi LLfl~fl1':ifhVl'U~€~oo'UR1 

U\Jt1t.l~i114~1ti.iu.~aza'IJR1 . 

Gl} 'UTl 

!'.I} tf1{1lt'l'l1 
m}·aui*t'i~tl~ L"!!1.1 :1'm~1,J::vrc1.:i U1~:UJ'127°'!J 'V111'W~Liifl~911 

~'N:,111'· autj~~\j) 
laiwrrr i.;tl1a.:i1u~L~EJ1-ae1.:iL~:un1nh~"11Jm1:u~1:u2't1nu 

VIU1Ei~:l'Uiw1 LflEJLO'W1::numiVl'j1~Yf1fU'HV L~D\j'l.W101';ift1'j 
Wl-31'1J\"Ufl1l'l':i111 U.t'l::nTWh:t1'U 1u~tJ,v1 'l1:U~-3 fi1vrU~fLL1J1'Yl1'3Llf\~ 

n~lnm':imV11')~~i1u~1u. 'UUR'l'U1~':i I.Lfl:mmun1'lru'l1r11~1Jfi'1mmi'l 
~-~_;.__,.--,-c-.....,..,.....-,-,~--;.~--~~-~~~~~~.;.._,~-'-~~--+~~~~--~-~~~~~ 

<s:. 'llci~~1~fl1':i~~W~~'11Jt;h.:iSJ (Big Data) 1.~i~~1LthJ':i::'U'ULLa:: 

'111J1':it1Li8e'>111iwfia:uanui1'1J6lJe)1Jj;j~'l.J<l. fl1E.J 1 um::'Vl'r'J-3 l;11'1J';i1'tlfl1';i 
" ., ,. I 

mauvn LLaz.fl1Pimn'!f'U 

WIW1"i ~~,,i1ifa2;1aV11.:ln1'lLn''c!CJl'l~1'U~1'3'] (Big ·oat~) l~L~~~-···· 
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